
Just a reminder to customers who de-activate their sprinkler accounts for the winter: 

• If you turn off your meter for the winter months, call our Customer Service Center at 

(501)372.5161, select Option 6, and let us know.   There will be no de-activation fee. 

 

• You also have the option of having us turn off the meter for no additional fee. 

 

• In the spring when you re-activate your sprinkler account, you may turn on your meter 

and call our Customer Service Office to let us know.  Your account re-activation fee will 

be only $5.  You also have the option of having us turn on the meter for a $15 turn-on 

and re-activation fee. 

 

 


