
Dear Customer:

Central Arkansas Water’s (CAW) 
commitment to you and other 
customers is to provide an 
abundant and dependable supply 
of quality drinking water at a 
reasonable price.

This pamphlet contains your schedule of CAW water 
rates for the years 2006, 2007, and 2008.

As the primary supplier of drinking water in Central 
Arkansas, we recognize our vital role in the health, safety, 
and quality of life for 388,000 people in the Little 
Rock-North Little Rock metropolitan area. 

CAW operates solely on revenues received from 
customers for water usage and special services.  We do 
not receive tax revenues or federal dollars to support 
operations and there is no profit and no return on 
investment built into the rate structure.

In 2001, the cities of Little Rock and North Little Rock 
merged their municipal water systems into Central 
Arkansas Water. An important provision of the utilities’ 
consolidation agreement is for customers within the 
same class to pay the same rates for water. The 
equalization of rates began in 2002 and will take place 
over a period of years but no later than the year 2011.

Customers north of the Arkansas River currently pay 
more than customers south of the river pay for the 
same volume of water.  Even with the rate adjustments 
in 2006, 2007, and 2008, the average household in Little 
Rock will pay less than the state and national average 
household rates.

Revenue from the rate adjustments will help to fund 
operations, maintenance, and capital projects needed to 
maintain the current level of exceptional water service to 
you.

If you have questions about your water service or rates, 
we are just a telephone call away at 501.372.5161.  You 
can depend on us — today and tomorrow.

Sincerely,

Jim Harvey
Chief Executive Officer

Outside-Little Rock

221 East Capitol Avenue • P.O. Box 1789
 Little Rock, AR  72203 •�501.372.5161

www.carkw.com
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Residential Water Bill Comparison* 

City 8ccf

Memphis, TN $9.12 
CAW - Little Rock, AR $10.41 
Dallas, TX $13.03 
Nashville, TN $14.76 
St. Louis, MO $14.89 
Tulsa, OK $15.73 
Louisville, KY $15.92 
Oklahoma City, OK $16.21 
Shreveport, LA $19.09 
Springfield, MO $19.47 
Jackson, MS $23.75 

CAW’s Five-Point
Customer Commitment

Meet your expectations for quality and quantity 
while keeping rates low

Maintain compliance with federal and state 
drinking water standards for health and safety

Keep the facilities that serve you in good repair

Control costs and wisely use ratepayer revenues

Continue to offer the personable and convenient 
service you expect from a hometown water utility

Customers Inside- and Outside-City

Notification on Rates for 2006, 2007, and 2008

Little Rock

* Based on 2006 rates of Central Arkansas Water and other utilities
   in survey; taxes and fees are not included.

Exceptional Customer Service from 
Central Arkansas Water

aPersonable and convenient service five days 
a week through a local Customer Service 
and Call Center, with extended hours of 7:30 
a.m. - 5 p.m. Monday through Thursday and 
8 a.m. - 4:30 p.m. on Friday

a24-hour water quality monitoring

aEmergency turn-on service

aPartial bill adjustments for leaks

aPayment arrangements

aNetwork of 25 payment agents that puts the 
bill payment process closer to your home or 
business

aSeven options on how to pay the monthly 
bill (on-line, automatic debit, traditional 
mail, credit/debit card, payment agent, 
in-person, and night deposit)

aFree inspection services for leaks, flow, 
pressure, and other problems

a24-hour telephone access to your basic 
account information

aDependable service from people who treat 
you like family

ATTENTION
Para recibir información sobre las tarifas de 
agua en idioma español, por favor sírvase 

llamar al 501.372.5161.
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