
Central Arkansas Water 
Ancillary Fees 

Effective May 1, 2007 
 
 

CUSTOMER SERVICE CHARGES 
 

SERVICE CHARGE 

Service Charge (for example, account activation) $  15.00 
Deposit  Varies with Meter Size 
Non-payment Service Turn-off Visit $  20.00   
Non-payment Service Turn-on $  25.00 
Non-payment Service Setback $  30.00 
Non-payment Service Setback/Restoration of Closed Account $  35.00 
Returned (Insufficient) Check  $  20.00, plus Bank Fees
No Contract  $  20.00 
No Contract/Restoration of Service $  40.00 
Illegal Straight Connection $  60.00 
Stolen Meter $  75.00 
Plugged Service/Couplings $  75.00 
Emergency Service Turn-on (After-hours) $  60.00 
Same-day Turn-on (request before 1 p.m.) $  20.00 
Same-day Turn-on (request 1 p.m. to end of business day) $  40.00 
Meter Lock Broken or Missing $ 100.00 

 
For more information on Service Charges, please, contact our Customer Service Center at 
501.372.5161.  For more information on the following New Service Charges, Meter Connection 
Charges, or Meter Deposits, please, contact our New Service Section at 501.377.1202, 
501.377.1203, or 501.377.1222. 
 
 

METER DEPOSITS 
 
METER  SMALL MULTIPLE   

SIZE DOMESTIC BUSINESS UNIT  UNITS 
 

5/8" 
 

$  50.00 
 
 $ 75.00

 
 $ 100.00

  
 1 TO 3  

3/4" 75.00   100.00   200.00   4 TO 8 
1" 100.00   150.00   350.00   9 TO 28 

1-1/2"    300.00   600.00   29 TO 52 
2"    500.00   1,000.00   53 TO 100 
3"    700.00   1,200.00   101 TO 320 
4"    1,000.00   1,700.00   321 TO 700 
6"    1,800.00   2,800.00   701 TO 1,500 
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METER CONNECTION CHARGES*** 

 
METER 2-LANE ROAD 3-LANE ROAD * 4-LANE ROAD ** STATE    

SIZE 20 - 28' 29 - 36' 37 - 48' HIGHWAY 
5/8"  $ 450.00   $ 510.00  $ 570.00  $ 850.00 
3/4" 560.00   680.00   800.00 1,150.00 
1" 900.00   1,130.00   1,250.00 1,950.00 

1-1/2"   1,340.00   1,500.00 1,640.00 2,640.00 
2"   1,640.00   1,800.00 1,940.00 3,280.00 
3"   5,900.00   6,870.00 7,370.00 12,110.00 
4"   6,390.00   7,680.00 8,187.00 13,410.00 

6” or Larger Actual Cost For Installation 
 
 * Prices for Interstate Highway System are for Short-side Taps ONLY using the 4-Lane Price. 
 ** 25% of this charge covers the costs of "Special Conditions" imposed by the Arkansas State Highway & 

Transportation Department. 
*** If, at CAW's request, applicant installs the tap, service line, meter box, and meter setter, and CAW installs the 

meter only, the Meter Connection Charge will be half the normal 2-Lane Price.  If a customer requests that CAW 
install a meter at a location other than CAW's typical meter placement location, or if a customer requests the re-
location of an existing meter to a new location, and CAW agrees with the customer's request, the Meter 
Connection Charge for such request shall be double the normal Meter Connection Charge. 

 
 

REDUCTION IN METER SIZE CHARGES 
 
1"-diameter to 5/8”-diameter   $  140.00 
1”-diamater or 3/4"-diameter   $  140.00 
1-1/2"-diameter to a smaller size   $  190.00 
2"-diameter to a smaller size   $  190.00 
3"-diameter to a smaller size   $  225.00 
4"-diameter to a smaller size   $  225.00 
 

 
FIRE HYDRANT METER CHARGES 

 
Fire Hydrant Meter Deposit   
 Contractors based inside Pulaski County  $ 300.00 
 Contractors based outside Pulaski County  $ 600.00 
Fire Hydrant Meter Service Charge   
 Initial Setting  $ 25.00 
 Re-location  $ 25.00 
 



MISCELLANEOUS 
 
Re-activation of Disabled Service  $ 125.00
Construction Standpipe  $ 110.00
Sprinkler Standpipe  $ 110.00
Pulaski County Cut  $ 25.00
Little Rock/North Little Rock/Cammack Village Cut   $ 50.00
Sherwood Cut  $ 25.00
Violation of Temporary Water Service Contract (1st Offense)  $ 250.00
Violation of Temporary Water Service Contract (2nd Offense)  $ 500.00
Meter Reading/Temporary Construction Meter  $ 25.00
Contracted Maintenance of Private Fire Hydrant (per year)   $ 40.00

 
 

ENGINEERING SERVICES 
 (Special Contracts for Installation of Public Water Facilities and Fire Services) 

 
 CONSTRUCTION COSTS CHARGE 
 
 $ 0.00 TO $ 10,000 $ 700.00 
 $ 10,001.00 TO $ 20,000 $ 1,300.00 
 $ 20,001.00 TO $ 50,000 $ 1,800.00 
 $ 50,001.00 TO $ 100,000 $ 3,250.00 
 $ 100,001.00 TO $ 250,000 $ 4,900.00 
 $ 250,001.00 TO $ 500,000 $ 7,550.00 
 $ 500,001.00 TO GREATER  $ 14,000.00 
 
Cross-Connection Control Inspection (per inspection visit)  $ 100.00 

 
For more information on Engineering Services, please, call 501.377.1224, 377.1225, or 377.1245.  
For more information on the Cross-Connection Control Program, please, call 377.1226, 377.1228, 
or 377.1294.  

 




