
Questions and Answers about the
Help to Others (H20) Customer Assistance Fund

Q. What is the Help to Others (H2O) Customer Assistance 
Fund and why do we have the program?

A. A financial crisis is never a planned event.  Families, senior citizens, 
and individuals sometimes go through financial difficulties for 
different reasons:  Unforeseen catastrophic healthcare needs, 
job loss, extended unemployment, death in the family, or change 
in family status.  The Help to Others Customer Assistance Fund is a 
program that extends a hand to customers who are in need of 
help with paying their utility bills to Central Arkansas Water 
(CAW) and Utility Billing Services (UBS) partners.  The program 
is about neighbors helping neighbors.

Q. Who is eligible for help through the program?

A. Residential customers who have a genuine need for assistance.

Q. Where do I seek assistance?

A. If  you are a CAW customer and you live north of the Arkansas 
River, you would apply at the offices of River City Ministry.  
The ministry location is 1021 East Washington Avenue in 
North Little Rock and the telephone number is 376.6694.  If  
you are a CAW customer and you live south of the river, you 
would apply at Watershed Human and Community 
Development Agency.  The agency location is 3701 Springer 
Drive/Confederate Boulevard in College Station and the 
telephone number is 378.0176.

Q. What will I need to apply?

A. Verification of your income and other information requested by 
the fund administrators.  There are income limits, as well.  
Please, see next panel for more information.

Q. Who provides funding for the program?

A. Local businesses and merchants buy advertising space for 
coupons that arrive with the monthly billing statements of all 
CAW customers.  The coupons offer discounts on great 
products and services.  The advertising fees that the merchants 
pay go toward the fund.  Thus the businesses that advertise and 
customers who use the coupons make the program possible.

Central Arkansas Water welcomes new advertising partners and 
donations to the Help to Others Customer Assistance Fund.  If  you 
are interested in advertising or making a personal or corporate 
donation to the program, call Becky Heflin, Project Manager, at 
821.9900.  We express special appreciation to our advertisers 
and to customers who support the program with the redemption 
of coupons.
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